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i. basic understanding of a console amplifier

ATP550 - Headset Amplifier for Console Telephones

The ATP550 is a telephone amplifier for telephone systems that requires a 
PJ-327 Plug Prong interface. By offering this unique interface as well as 
professional level voice amplification, the ATP550 is the perfect partner for 

®the complete line of Accutone  telephone headsets.

1. Insert the (1) PJ-327 Prong Plugs into the respective jacks in your 
console.

®2. Attach any Accutone  telephone headset into the (5) Telephone 
Headset Jack as shown below. 

 

3. Make sure the (QD) Quick Disconnector is firmly connected. Please 
note that every Accutone headset comes with a QD connection 
designed for convenience.

4. Note that whenever you need to step away from your desk, you should 
always disconnect the headset from the QD, instead of the (5) Headset 
Jack. You should also avoid unplugging the entire console amplifier from 
the two prong contacts, as improper disconnection at the PJ-327 
prongs may cause damage to the unit.

5. If you follow all the above steps, but the unit still doesn’t function 
properly, contact your distributor for more details to the compatibility 
of the console amplifier to your telephone brand. It is possible that the 
specific model of your console does not work with the ATP550.

6. Do not, under any circumstances, try to open up the ATP550, your 
distributor should have already inform you on the breach of warranty 
for such actions.

Note that this unit of ATP550 does not come with any headset. T
ATP550 is directly compatible with all telephone headsets from Accutone. 
Depending on your need and preferences, you should purchase a pair of 
headset for ATP550 to fully function. 
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Telephone Headset Jack

Gain Adjustment Tool

Optional Mic Amplification

main interface of ATP550 amplifier.
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®Wide Selection of Telephone Headset from Accutone  

ii. installing ATP550 console amplifier
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Put on your Headset and Adjust for Comfort

All of Accutone's telephone headsets have extendable headband as well as 
rotatable and flexible microphone boom, so you can adjust the headband to 
fit your head size and adjust the boom so that the microphone capsule are 
located as illustrated.

1/2"

1/2"

Position the microphone capsule approximately 1/2" from your mouth. The  
top of the microphone capsule should be facing towards your mouth.

Although you most likely don’t need to, and are not recommended to, you 
can make adjustments to the microphone gain level. Please note that this 
adjustment is not meant to be a volume control, it is a gain level matching 
between the headset and the console. Hence this should be set only once.

Again, make a call to someone, while you are talking, use the mic gain 
adjustment tool supplied to slowly turn the (3) Mic Gain Adjustment. 

Adjust Headset Microphone Gain Level

iii. using your ATP550 console amplifier

Adjust Headset Speaker Volume Amplification
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turn right to increase

In order to tune the sound 
volume of your headset to your 
preference, with everything 
connected properly, make a call 
using your console telephone.

Turn (4) the speaker volume 
control towards right to 
increase volume, and vice versa 
to reduce.

Be careful not to over turn the 
control, as high speaker volume 
may cause damage to your ear 
or the telephone headset.
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Slowly and carefully turn the trimmer clockwise to increase the 
microphone gain level. With this, the person you are calling should be able 
to clear your louder. 

If the level is too loud, or if you start to hear “squealing” sound, this means 
that the microphone gain level has been set too high, and the noise is a 
feedback sound with the headset speakers. Stop and turn the trimmer back 
counter-clockwise to reduce gain level.

clockwise to increase

iii. using your ATP550 console amplifier

!
Again, you should be careful when making this adjustment, as the 
feedback “squealing” sound at a high level can severely damage 
your hearing as well as the headset.

fine-tuning adjustment only
do not overturn if the mic
volume is still not enough.
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Additional Microphone Amplification (OPTIONAL)

Ask for technical assistance from your local distributor before attempting 
to make this adjustment. This additional microphone amplification 
increases the microphone volume in large steps, and improper settings may 
cause “squealing” feedback noise which can severely damage the device as 
well as the user’s hearing.

If you have been properly informed on this adjustments, make a phone call 
using the device, and warn the person on the other side of possible 
squealing sound. Remove the lid or stopper that is covering the (3) 
Optional Microphone Amplification trimmer. Use the Adjustment Tool 
(small screwdriver) to slowly turn the trimmer clockwise to increase extra 
microphone amplification. 

iii. using your ATP550 console amplifier

In some cases, a console telephone may require extra amplification for a 
headset to have sufficient microphone volume. When there is such needs, 
users can request from their distributor an ATP550 option - Additional 
Microphone Amplification.
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clockwise to increase

! warning, be careful
not to overturn, extra

mic amplification is very
sensitive. High gain can
severe damage hearing.

iv. specifications & warnings

General Specifications

Telephone Interface RJ-327 Prong Plug
Headset Interface Any Accutone Headset
Electrical Characteristics

Receiver Gain: 21dB adjustable volume
with AGC

Transmitter Gain: 10dB adjustable
Current Consumption: 5V, maximum 30mA

Mechanical Details:
Dimensions*: 90mm(L)x48(W)x26(H)
Weight**: 3.25oz

* Prongs not included. ** Headset not included.

Safety Warning

! Listening with the device at high volume may damage your hearing.
! Adjusting the volume for the microphone or speaker too high may cause squealing 

(feedback noise) and can damage your hearing.
! Do not pair the device with any other equipment other than fixed-line console 

telephones.
! Device must be hooked up according to the method listed out in this manual, do 

not hook your telephone headset directly to the wall jack.
! Place product far away from water, fire, extended exposure of direct sunlight or 

magnetic field, and places of excessive dust, moist, rain, shock or electromagnetic 
radiation.

! Do not drop this device or subject it to external shock which may cause 
malfunction. 

! Do not dissemble or attempt to open up the casing under any circumstances, 
contact your distributor or retail outlet on repair or replacement.

! Users should not replace any part or component of the ATP550. Seek advice from 
your dealers if you have any problems.

! Whenever unplugging your headset from the telephone headset jack on your 
ATP550, apply force to the plug part only. Jerking the cord instead of the plug may 
cause damage to the product.

! Operating and storage temperature is 10ºC to 40ºC.
! Do not use liquid cleanser or aerosol cleanser as they may damage the device or 

the finishing of the device. Use only a dry cloth to clean the external portions.
! Prevent the headset from coming into contact with moisture or liquid, to protect 

against damage to it or injury to you.
! Do not remove or alter any serial number print or sticker on any part of the 

device, as this will automatically void the product’s warranty.
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