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How Color Makes Work Better

No one likes to believe that they are 
the cause of a problem. Unfortunately, 
in some centers, it is the reality. 
Working in a call center could be 
boring, repetitive and lack of 
motivation. CSM (Customer Service 
Management) probably provide many 
effective training to agents to improve, 
yet small changes to the agent's tools 
help.

As opposed to the executive all-black 
color, using a colored headset differ-
entiates one agent from another. Color 
influences emotions too. If a call center 
manager makes good use of different 
colored headsets, e.g. Accutone 
customized 310MKII headset, it 
reinforces an agent's self-esteem, “I am 
unique, I make quality calls”. This small 
thing adds colors to the agent's work 
too. Red brings passion, stimulation to 
an agent’s emotion. Grey is calm and 
emotionally stabling. Gold lifts our 
spirits and our self-esteem, it is the 
color of confidence and optimism.

Customized headsets build team spirit, 
agents of the same department or unit 
wearing the same color of headset, can 
increase their sense of belonging. It 
can also be used for hierarchy amongst 
agents, ie. gold silver and bronze .

A small change only costs minimal 
with 310MKII RRP USD74-USD89.

The

Hanukkah is one of the most popular 
Jewish festivals, also known as the Festival 
of Lights and the Feast of Dedication; it is 
celebrated on 25 Kislev of the Jewish 
calendar and celebrated for eight days. 

Each year the exact date of Hannukkah is 
different, as it was Dec 6 to 14 in 2015, but 
will coincide with Christmas in 2016 
spanning from Dec 24 to Jan 1.

It celebrates for two miracles – a great 
Jewish military victory and a miraculous 
supply of oil for the Temple. The Hanuk-
kah menorah (traditional Hanukkah 
candle stand) holds nine candles, one for 
each of the eight nights and an additional 
candle that's used to light the others.

One candle is lit on the first night, two on 
the second night, until all eight candles are 
lit on the eighth night. Hanukkah is a time 
to celebrate with family and friends, to eat 
holiday treats, to give gifts (especially to

children). Other Hanukkah festivities 
include playing Dreidel (Yiddish for a 
spinning top) and eating oil-based foods 
such as doughnuts and Latke.

Hanukkah is widely celebrated now not 
simply for its religious significance, but 
due to its proximity to Christmas. 

Like many winter festivals from other 
cultures, it is a perfect time for family and 
friends to get together, as children would 
gather around with their candies or 
chocolate coins, gather a bunch and create 
a pot and spin the dreidel to decide how 
many candies they get within the pot.

Understanding Hanukkah is not just a 
celebration of Jewish culture but also an 
appreciation that despite our differences 
on the surface, the core values of family, 
love and our seek for the truth remains 
similar across countries, religions, and 
race. 
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COMPETITION LAW
Market Knowledge

Council in June 2012 and is set to commence 
full operation on 14 December 2015. You'd be 
surprised that a metropolitan is so far behind 
in passing this important law.

The Ordinance prohibits restrictions on 
competition in Hong Kong through three 
competition rules: (1) The First Conduct Rule 
prohibits anti-competitive agreements; (2) 
The Second Conduct Rule prohibits abuse of 
market power; (3) The Merger Rule prohibits 
anti-competitive mergers and acquisitions.

Mobile phone shops were the first to react, 
prices of some mobiles phones such as LG, 
Sony and HTC dropped 20% even before the 
law applied. A chain jewelry shop cancelled a 
2% commission against the gold price, which 
they have been charging for 30 years.

Good news? There are two sides to every 
story. It could be the beginning of a price war, 
or it could be bad news for small shops. A lot 
of companies in Hong Kong have already been 
monopolizing for decades, they already have 
the bargaining power to get the best deal from 
their suppliers, they can just set the price 
really low and make minimal profits, after a 
certain period of time small shops will 
disappear and the giants once again, will 
dominate the market. 

It is still early to judge how the law will affect 
the market, but for customers, having more 
choices can only be good news.

competition law! But in many countries 
where competition law doesn't apply, 
people are suffering in a daily basis. 

Competition law has different names and 
definitions in different countries, such as 
antitrust law, anti-monopoly law and Fair 
Trading Act etc. Despite the name of such 
law, it is considered as a tool to stimulate 
economic growth in many of Asia's 
developing countries, such as India. 
Furthermore, competition law has 
promoted fairness in China and Indonesia 
as well as international integration in 
Vietnam.

In Hong Kong, the Competition Ordinance 
(Ordinance) was passed by the Legislative

Imagine driving around town and you 
need to fill up your car, you try to find the 
gas station with lowest gas price, but all 
listed price are identical leaving you with 
no choice. Imagine looking for the best deal 
of a washing machine and no matter where 
you look, all prices are the same. 

There are few possibilities, one of them is 
by coincidence (Who would believe that?), 
maybe all of those companies belong to the 
same owner (Again, not likely!), most likely 
of all, is those companies secretly set the 
selling prices between themselves to 
maximize the profits. 

If you are living in the EU or USA, 
congratulations, you are protected by

GOOGLE CAST
Product Knowledge

Right, but you don’t use an iPhone, you use 
an Android phone, so you are out of luck?

Well not quite. In the past you can still 
stream your audio wirelessly to any device 
on your local network supporting DLNA 
protocols. Yes, you will need an app on 
your phone, and the device has to support 
it and yes, setup can be quite complicated.

Which is why Google launched Cast last 
May. You have probably heard of Chrome-
cast, a small USB device you plug into your 
TV and it turns into a smart TV, able to 
stream videos from your Android phone to 
the TV, plus a whole lot of other features.

Well, Google Cast is the audio version of 
that, except it also does videos too.

Why is this significant? Cast is just like Airplay, 
so Android users can stream any video or 
audio to a third-party device. 

Like Airplay, third-party manufacturers build 
wireless speakers and headphones for iPhone 
users to connect to. Once the audio device is 
on, users can see it on the iPhone under the 
Airplay icon. Tap on that, and its done.

Google Cast for Audio, is exactly that. Unlike 
Chromecast which connects to a monitor or 
TV, Cast is a standard for manufacturer to 
follow when building their wireless audio 
devices. Android users will soon be able to 
enjoy the same convenience as Airplay for iOS 
users. Expect wireless speakers and head-
phones supporting Cast from third-party 
manufacturer to launch as early as 2016. 

(Credits: Patrick Emerson)

So you want to listen to the songs on your 
smartphone from a speaker wirelessly. 
What do you do? You go buy a bluetooth 
speaker and select the bluetooth device on 
your phone and playback, right? Simple.

But then you realize the sound is really bad, 
especially when you turn up the volume. 
You know it’s bluetooth and the quality is 
suppose to suck. But what choices do you 
have? Oh yeah, you can use Airplay from 
your iPhone or iPad, it uses Wi-Fi, and the 
audio is much better. 
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Product Showcase

Let the Bulls Run! One of Accutone Audio's 
most innovated headphone; the Taurus 
MMCX packs a bunch of original features, 
equipped with a unique design it really 
differentiates itself from the other 
products. Named after the constellation, 
Taurus not only has the resemblance of a 
bull but it also performs like one. 

The housing of the headphone is coated 
with a shiny black look, with two big silver 
vents at the back and finishes off with at 
the end where the headphone tips are 
plugged in. When both sides of the ear 
piece are put together side by side it 
actually looks kind of like the horns of a 
bull.

Performance wise, the Taurus is all about 
the bass. It is the only product from 
Accutone that offers bass output 
adjustments. By turning the Bass-Tuning 
Knob on the back of the headphone, users 
can change to level of bass output best 
suited for different types of music allowing 
users to choose their preferred audio

NOT JUST A GAME
New Trends

TAURUS: PRO-X LINE HEADPHONE

Riot Games organizes competitions every 
year. For example, they held the All-Star 
League of Legends 2015 in Los Angeles 
from December 10 to 13. An All-Star event 
featuring only the best and most popular 
gamers in the world. Players from the 
World Championship regions compete on 
two teams - Team Ice and Team Fire (in-
cluding players from China, South Korea, 
Russia, US, Taiwan, Denmark, UK, Germany 
and Ukraine). It was the latest and biggest 
E-sports event of 2015.

As a gamer, it’s exciting to see E-sports 
growing. Few would’ve predicted gaming 
becoming a profession before this trend. 
Countries like US and Taiwan are quickly 
recognizing E-Sports as a real sport, and 
we are seeing more and more professional 
gamers becoming celebrities just like sport 
stars and athletes. As with live sports, 
more and more viewers are tuning in to 
watch their favorite gamer compete, and 
their fan-base and endorsements are 
becoming excellent streams of revenues.

Quickly, what is the most popular PC game 
in the world right now? No? Guess again.

Yes, the answer is League of Legends, a 
multi-player online battle arena, real-time 
strategy video game developed and 
published by Riot Games. 

Maybe your question now is, exactly how 
popular is this game, right? The answer is 
67 million players every month, with 27 
million players playing on a peak day, and 
over 7.5 million playing at the same time 
during each day’s peak time. That’s an 
amazing number for any game, isn’t it?
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settings. Imagine before the tuning vents 
are opened it is just like a bull sitting 
around readying itself for the famous 
“Running of the Bull festival” in Spain. 

Once you have decided it is time to tune 
the vent on the back of the headphone, it is 
as if the bulls have been let loose and the 
herd charges rapidly towards the red cape 
in front of them. The difference of the bass 
is easily noticeable and just like any angry

bull, the Taurus headphones just keeps 
pushing and pushing as long as the beat of 
the music is catching along. 

Comes with a detachable (MMCX) cable 
feature it offers easy replacement and dual 
platform digital control, adding onto 
already an unstoppable bull. If bass is your 
cup of tea, then you can start waiving your 
red carpet and for sure that unstoppable 
bull will find its horns to your ears.

PART 2

(Credits: Artubr)
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2015 TOP 5
Ÿ T-Shirt promotion. Accutone launched a 
T-Shirt promotion by giving away over 
500pc of colorful Retro designer T-Shirts. 
This promotion will continue in 2016 and 
more designs are yet to come!

Ÿ HMV Hong Kong. Accutone's retail line 
successfully made it ways into HMV for the 
first time, you'd also find our headsets in 
most of the Caltex gas stations in HK. 

Ÿ Accutone Japan. The audio headphone 
lineup was successfully launched in Bic 
Camera, Yodobashi Camera, Plaza, Village 
Vanguard and Donki Hontei. 

Ÿ 710 Series was a big hit in 2015, with 
record breaking units sold, thumbs up to 
Accutone India.

Ÿ Factory. To address the recent ramp up 
in both audio and business BU, Accutone 
had invested on new machineries and 
hired more workers. Factory capacity is 
now 20% higher than a year before.
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